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Reporting Information

The following information outlines the event reporting information that will be sent by the listed Security 
Control Systems.  Zones report in accordance with the zone type selected and the installer is not able to 
change the format of the reporting codes.

Supported Control Panels

This template should be used when configuring reporting parameters for the following panel and module 
types.

MyAlarm

Bosch Digiflex MyAlarm

Solution 16i Vision-ICON MyAlarm Gateway

Solution 16+ Vision-16

Solution 64 Vision-64

Solution 144 Vision-X

Solution 6000

General Abbreviations Used In This Document

A 	 = Area
E 	 = Event
GG	= Area Group 
Ur 	= User
Zn 	= Zone Number
<Zone Text> = Zone Alpha text on per zone basis
<User Text> = User Name Alpha text on per user basis

Contact ID code Deviations from Standard

CID Definitions			   Comments
Access Denied E421 + Zone		  Reports with the Door Number as  Zn201 to 264 being Dr1 to Dr64
Access Granted E422 + Zone 		  Reports with the Door Number as Zn201 to 264 being Dr1 to Dr64
Egress Denied E424 + Zone		  Reports with the Door Number as Zn201 to 264 being Dr1 to Dr64
Egress Granted E425 + Zone 		  Reports with the Door Number as Zn201 to 264 being Dr1 to Dr64
IP Cable Lost E361+ Zone		  The cable connected to the Ethernet card has been disconnected
IP Address Conflict E362 + Zone		 The IP address allocated to the module is conflicting with and IP address

Base Station Reporting Information
For Contact ID and SIA Formats



Copyright © 2018 Digiflex Pty LtdPage    2 	 Base Station Template Rev 1.50 	

Module Name Abbreviation

Abbreviation Long Description

Ac Access Control

Cl Real Time Clock

Comm’s Communications

Dr Door

Dc Door Controller

Dg Door Group

Ei Ethernet Interface

Exp Expansion

Fp Fingerprint Reader

Ha Home Automation

Ho Holiday

Ip IP

Ix Input Expander

Kf Keyfob

Kp Keypad

Ks Keyswitch

Kx Keypad External

Lc Lift Controller

Lr LAN Reader

Ma Macro

Mo Any Module

Mod Module

Ox Output Expander

Op Output Terminal

P Control Panel

Ps Power Supply

R Reader

Ra Remote Access

Rd Wiegand Reader

Rest Restore

Rr Destination Reporting Route

Rx RF Receiver

Si Serial Interface

Sk Schedule

T Time

Temp Temperature

Tk Token

Trbl Trouble

Tz TimeZone

Ug User Group

Ur User

Ux Universal Expander

Zn Zone

Vm Voice Module
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Zone And User Definitions Zone And User Definitions

Point ID Table Module Description Point ID Table Module Description

Ur999 Installer Zn931-938 LAN Power Supply 9 - 16

Ur998 Remote User Zn941-948 LAN Power Supply 17 - 24

Ur997 TimeZone Zn951-958 Output Expander 9 - 16

Ur996 Guard Tour Zn961-968 Output Expander 17 - 24

Ur001 - 995 Users Zn971-978 Keypads/Consoles 9 - 16

Ur000 Quick Arm Zn981-988 Keypads/Consoles 17 - 24

Zn991-998 Keypads/Consoles 25 - 32

Zn001 - 200 Zones 1 - 200

Zn201-264
Doors 1 - 64 or

Zones 201 to 264

Zn301-428 User Keyfob  1 -128

Zn429-556 User Keyfob 129 - 256

Zn701-708 1 Door Controller 1 - 8

Zn711-718 1 Door Controller 9 - 16

Zn721-728 2 Door Controller 1 - 8

Zn731-738 2 Door Controller 9 - 16

Zn741-748 4 Door Controller 1 - 8

Zn751-758 4 Door Controller 9 - 16

Zn761-768 Lift Controller 1 - 8

Zn771-778 Lift Controller 9 - 16

Zn781-788 Input Expander 1 - 8

Zn791-798 Input Expander 9 - 16

Zn801-808 Universal Expander 1 - 8

Zn811-818 Universal Expander 9 - 16

Zn821-828 RF Receiver 1 - 8

Zn831-838 LAN Power Supply 1 - 8

Zn841-848 Serial Expander 1 - 8

Zn851-858 Output Expander 1 - 8

Zn860 GSM Module

Zn861-864 GSM Input 1 - 4

Zn865 MyAlarm ETH/Wifi Path Poll Fail

Zn866 MyAlarm Cellular Path Poll Fail

Zn867 MYALARM Site Is OFF LINE

Zn868 SPARE

Zn869 MYALARM GATEWAY

Zn870 Ethernet Module

Zn871 Real Time Clock Module

Zn872 Voice Module

Zn873 Service Keypad

Zn881-888 Keypads/Consoles 1 - 8

Zn891-898 Panel 1 - 8

Zn901-908 Destination Route 1 - 8

Zn909 Destination Route MyAlarm

Zn911-918 LAN Isolator 1 - 8

Zn921-928 LAN Isolator 9 - 16
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MYALARM Gateway Module and Solution 6000 / VISION-X Control Panels
POINT ID Description SIA Code CID Code

865 Eth/Wifi Path Poll Fail [NT]
Network Failure

E356-00-865
Loss Of Central Polling

Eth/Wifi Path Poll Fail Re-
store

[NR]
Network Restoral

R356-00-865
Loss Of Central Polling 
Restore

866 Cellular Path Poll Fail [NT]
Network Failure

E356-00-866
Loss Of Central Polling

Cellular Path Poll Fail Re-
store

[NR]
Network Restoral

R356-00-866
Loss Of Central Polling 
Restore

867 MyAlarm Site Offline [NT]
Network Failure

E356-00-867
Loss Of Central Polling

MyAlarm Site Online [NR]
Network Restoral

R356-00-867
Loss Of Central Polling 
Restore

MYALARM Gateway Module
POINT ID Description SIA Code CID Code

861 Input 1 [UA]
Untyped Zone Alarm

E140-00-861
General Alarm

Input 1 Restore [UH]
Untyped Alarm Restore

R140-00-861
Untyped Alarm Restore

862 Input 2 [UA]
Untyped Zone Alarm

E140-00-862
General Alarm

Input 2 Restore [UH]
Untyped Alarm Restore

R140-00-862
Untyped Alarm Restore

863 Input 3 [UA]
Untyped Zone Alarm

E140-00-863
General Alarm

Input 3 Restore [UH]
Untyped Alarm Restore

R140-00-863
Untyped Alarm Restore

864 Input 4 [UA]
Untyped Zone Alarm

E140-00-864
General Alarm

Input 4 Restore [UH]
Untyped Alarm Restore

R140-00-864
Untyped Alarm Restore

869 IP Connection Fail [NT]
Network Failure

E361-00-869
Network Fail

IP Connection Fail Restore [NR]
Network Restoral

R361-00-869
Network Restoral

869 DC Power Loss/Low [YP]
Power Supply Trouble

E337-00-869
Power Supply Trouble

DC Power Loss/Low Restore [YQ]
Power Supply Restore

R337-00-869
Power Supply Restore

869 Communication To Panel 
Trouble

[YC]
Communication Fail

E350-00-869
Communication Trouble

Communication To Panel 
Restore

[YK]
Communications Restore

R350-00-869
Communications Restore

869 Telco Lead Fail [LT]
Phone Line Trouble

E352-00-869
Telco 2 Fault

Telco Lead Restore [LR]
Phone Line Restore

R352-00-869
Telco 2 Fault Restore
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Report Type Description SIA Code CID Code

ALARMS

Medical  
100 Medical Alarm [MA] Medical Alarm E100-GG-Zn###

Medical

Medical Restore [MH] Medical Restore R100-GG-Zn###
Medical Restore

Keypad Medical Emergency [MA] Medical E100-GG-Zn###
Medical

Fire Alarm  
110 Fire Alarm [FA] Fire Alarm E110-GG-Zn###

Fire Alarm

Fire Cross Alarm [FM] Fire Cross Alarm E110-GG-Zn###
Fire Alarm

Fire Alarm Restore [FH] Fire Alarm Restore R110-GG-Zn###
Fire Alarm Restore

Keypad Fire Emergency [FA] Fire E110-GG-Zn###
Fire

Panic Alarm  
120 Panic Alarm [PA] Panic Alarm E120-GG-Zn###

Panic Alarm

Panic Zone Restore [PH] Panic Restore R120-GG-Zn###
Panic Restore 

Keypad Panic Emergency [PA] Panic E120-GG-Zn###
Panic

Keyfob Panic Alarm [PA] Panic E120-GG-Zn###
Panic

Duress  
121 Duress Alarm [HA] Hold Up Alarm Silent E121-GG-Ur###

Duress

Silent  
122

Hold-Up Alarm 
(Silent and Invisible) [HA] Hold Up Alarm Silent E122-GG-Zn###

Silent

Hold-Up Zone Restore
(Silent and Invisible) [HH] Hold Up Restore R122-GG-Zn###

Silent Restore

Burglary  
130 Burglary Alarm Control Point [BA] Burglary Alarm E130-GG-Zn###

Burglary

Burglary - Cross Alarm [BM] Burglary Cross Alarm E130-GG-Zn###
Burglary

Burglary Zone Restore [BH] Burglary Restore R130-GG-Zn###
Burglary

24-Hour  
133 Burglary (24-Hr) Alarm [BA] Burglary Alarm E133-GG-Zn###

24-Hour

Burglary 24-Hr Zone Restore [BH] Burglary Restore R133-GG-Zn###
24-Hour Restore

Enrty/Exit  
134 Entry Alarm [BA] Burglary Alarm E134-GG-Zn###

Entry/Exit

Entry Cross Alarm [BM] Burglary Alarm E134-GG-Zn###
Entry/Exit

Entry Restore [BH] Burglary Restore R134-GG-Zn###
Entry/Exit
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Report Type Description SIA Code CID Code

Tamper  
137 Tamper Alarm [TA] Alarm Equipment 

Enclosure
E137-GG-Zn###
Tamper

Tamper Zone Restore [TR] Alarm Equipment Tamper 
Restore

R137-GG-Zn###
Tamper Restore

GENERAL

Auxiliary 1
140

Auxiliary 1 - Auxiliary input 
alarm on MyAlarm Gateway 
Module

[UA] Untype Zone Alarm E140-00-E861
Auxiliary 1

Auxiliary 1 - Auxiliary input 
alarm on MyAlarm Gateway 
Module restore

[UH] Untype Alarm Restore R140-00-E861
Auxiliary 1

Auxiliary 2
140

Auxiliary 2 - Auxiliary input 
alarm on MyAlarm Gateway 
Module

[UA] Untype Zone Alarm E140-00-E862
Auxiliary 2

Auxiliary 2 - Auxiliary input 
alarm on MyAlarm Gateway 
Module restore

[UH] Untype Alarm Restore R140-00-E862
Auxiliary 2

Auxiliary 3
140

Auxiliary 3 - Auxiliary input 
alarm on MyAlarm Gateway 
Module

[UA] Untype Zone Alarm E140-00-E863
Auxiliary 3

Auxiliary 3 - Auxiliary input 
alarm on MyAlarm Gateway 
Module restore

[UH] Untype Alarm Restore R140-00-E863
Auxiliary 3

Auxiliary 4
140

Auxiliary 4 - Auxiliary input 
alarm on MyAlarm Gateway 
Module

[UA] Untype Zone Alarm E140-00-E864
Auxiliary 4

Auxiliary 4 - Auxiliary input 
alarm on MyAlarm Gateway 
Module restore

[UH] Untype Alarm Restore R140-00-E864
Auxiliary 4

Sensor Tamper  
144 Zone Tamper [TA] Alarm Equipment 

Enclosure
E144-GG-Zn###
Sensor Tamper

Zone Tamper Restore [TR] Alarm Equipment Tamper 
Restore

R144-GG-Zn###
Sensor Tamper Restort

24-HR NON BURGLARY

24-Hour Non-Burg  
150 24-Hr Non Burglary [UA] Untyped Zone Alarm E150-GG-Zn###  

Non Burg

24-Hr Non Burglary Restore [UH] Untyped Zone Restore R150-GG-Zn###  
Non Burg Restore

High Temperature  
158 Temperature High [KA] Heat Alarm E158-00-Kp###

Temperature High

Temperature High Restore [KR] Heat Restore R158-00- Kp###
Temperature High Restore

Low Temperature  
159 Temperature Low [ZA] Freeze Alarm E159-00- Kp###

Temperature Low

Temperature Low Restore [ZR] Freeze Restore R159-00- Kp###
Temperature Low Restore
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Report Type Description SIA Code CID Code

TROUBLES

A.C. Fail  
301

AC Power Fail [AT] AC Trouble E301-00- P###

AC Power Fail Restore [AR] AC Restore R301-00- P###

Low System Battery 
302 Battery Low [YT] System Battery Trouble E302-00- P###

Low System Battery

Battery Low Restore [YR] System Battery Restore
R302-00- P###
Low System Battery 
Restore

ROM Checksum Bad  
304 Check Sum Fail, Panel EE [YF] Checksum Fail E304-00- P###

ROM Checksum Bad

Check Sum Fail Restore No Restore R304-00- P###
ROM Checksum Restore

Memory Fault [YF] Parameter Checksum Fail E304-GG-Zn###
ROM Checksum Bad

System Reset  
305

Vision control panel or 
peripheral module Start-Up or 
Reset

[RR] Power Up E305-00- Mo###
System Reset

Panel Program Changed 
306 Program Data Changed [YG] Parameter Changed E306-00-P###

Panel Program Changed

Battery Missing  
311 Battery Missing [YM] System Battery Missing E311-00- P###

Battery Missing/Dead

Battery Missing Restore [YR] System Battery Restore R311-00- P###
Battery Missing Restore

Power Supply Over 
Current  
312

Accessory ACC -12 Current 
Overload [YI] Overcurrent Trouble E312-00- P###

Power Supply Overcurrent

Accessory LAN - Current  
Overload [YI] Overcurrent Trouble E312-00- P###

Power Supply Overcurrent

Accessory Comm- Current  
Overload [YI] Overcurrent Trouble E312-00- P###

Power Supply Overcurrent

Sub Lan Module Overload [YI] Overcurrent Trouble E312-00- P###
Power Supply Overcurrent

Accessory ACC -12 Current  
Overload Restore

[YJ] Overcurrent Trouble 
Restore

R312-00- P###
Power Supply Overcurrent 
Restore

Accessory LAN - Current  
Overload Restore

[YJ] Overcurrent Trouble 
Restore

R312-00- P###
Power Supply Overcurrent 
Restore

Accessory Comm- Current  
Overload Restore

[YJ] Overcurrent Trouble 
Restore

R312-00- P###
Power Supply
Overcurrent Restore

Sub Lan Mod Overload Rest [YJ] Over Current Trouble 
Restore

R312-GG-Zn###
Power Supply
Overcurrent
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Report Type Description SIA Code CID Code

Sounder/ Relay Trouble  
320

Output Trouble Bell, Siren,  
Indicator Device Missing [YA] Bell Fault E320-00-P###

Sounder/RelayTrouble

Output Trouble Restore Bell, 
Siren, Indicator Device Has 
Restored

[YH] Bell Restore
R320-00-P###
Sounder/Relay Trouble  
Restore

Output Turned On By User 
Command Local Local

Output Turned Off By User  
Command Local Local

Output Turned On By Schedule Local Local

Output Turned Off By Schedule Local Local

Output Turned On By RAS Local Local

Output Turned Off By RAS Local Local

PERIPHERAL TROUBLE

Peripheral Trouble
330 Peripheral Trouble [ET] Expansion Device Trouble E330-00-P###

Peripheral Trouble

Peripheral Trouble Restore [ER] Expansion Device Trouble 
Restore

R330-00-P###
Peripheral Trouble Restore

Peripheral - Current Overload [YI] Overcurrent Trouble E330-00-P###
Peripheral Trouble

Peripheral -Current Overload 
Restore

[YJ] Expansion Device Trouble 
Restore

R330-00-P###
Peripheral Trouble Restore

Expansion Module 
Failure
333

Expansion Module Failed [EM] Expansion Device Missing E333-00-Zn### 
Expansion Module Failure

Expansion Module Restore [EN] Expansion Device Restore
R333-00-Zn### 
Expansion Module 
Restore

Sub Lan Module Lost [EM] Expansion Device Missing E333-GG-Zn###
Expansion Module Failure

Sub Lan Module Restored [EN] Expansion Device Restore R333-GG-Zn###
Expansion Module Failure

Sub Lan Module Trouble [EM] Expansion Device Missing E333-GG-Zn###
Expansion Module Failure

Sub Lan Module Trbl Rest [EN] Expansion Device Restore R333-GG-Zn###
Expansion Module Failure

Expansion Module DC 
Loss
337

Expansion Module DC Power 
Lossor Low [YP] Power Supply Trouble

E337-00-Zn###
Expansion Module DC 
Loss

Expansion Module DC Power 
Restored [YQ] Power Supply Restored

R337-00-Zn###
Expansion Module DC 
Loss Restore



Base Station Template Rev 1.50 	 Page    9Copyright © 2018 Digiflex Pty Ltd

Report Type Description SIA Code CID Code

Expansion Module Low 
Battery
338

Expansion Module Low Battery [YT] System Battery Trouble
E338-00-Zn###
Expansion Module Low 
Batt

Expansion Module Low Battery
Restore [YR] System Battery Restore

R338-00-Zn###
Expansion Module Low 
Batt

Expansion Module Reset
339 Expansion Module Reset [RR] Power Up E339-GG-Zn###

Exp Module Reset

Watchdog Reset [RR] Power Up E339-GG-Zn###
Exp Module Reset

Expansion Module 
Tamper 
341

Expansion Module Tamper [ES] Expansion Device Tamper E341-00-Zn### 
Peripheral Tamper

Expansion Module Tamper 
Restore [EJ] Expansion Device Tamper R341-00-Zn### 

Peripheral Tamper

RF Receiver Tamper [XS] Expansion Device Tamper E341-00-Zn### 
Peripheral Tamper

RF Receiver Tamper Restore [XJ] Expansion Device Tamper R341-00-Zn### 
Peripheral Tamper

Expansion Module AC 
Loss
342

Expansion Module AC Mains 
Supply Loss [AT] AC Trouble

E342-00-Zn###
Expansion Module AC 
Loss

Expansion Module AC Mains 
Supply 
Restore

[AR] AC Restore
R342-00-Zn###
Expansion Module AC 
Restore

Expansion Module Self 
Test Fail
343

Expansion Module Self Test Fail [YU] Expansion Device 
Diagnostic

E343-00-Zn###
Expansion Module Self 
Test Fail

Self Test Fail Restore-Mod No Report R343-GG-Zn###
Exp Module Self Test Fail

RF Receiver Jam Detect
344 RF Receiver Jam Detect [XQ] RF Interference E344-00-Zn###

RF Receiver Jam Detect

RF Receiver Jam Detect Restore [XH] RF Interference Restore
R344-00-Zn###
RF Receiver Jam Detect 
Restore

Fail To Communicate
350

Communicator experienced 
trouble communicating to 
panel 

[YC] Communications Fail E350-00-E869
Fail To Communicate

Communicator experienced 
trouble sending signals restore

[YK] Communications 
Restoral

R350-00-E869
Fail To Communicate

Telco Line Fault-1  
351 Telephone Line Fail [LT] Phone Line Trouble E351-00- Zn###

Telco 1 Fault

Telephone Line Restore [LR] Phone Line Restore R351-00- Zn###
Telco 1 Restore

Telco 2 Fail
352

Dialler Inferface Lead Fail - 
Issue with dialler phone lead 
between MyAlarm Gateway 
Module and panel

[LT] Phone Line Trouble E352-00-E869
Telco 2 Fault
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Report Type Description SIA Code CID Code

Dialler Inferface Lead Fail - 
Issue with dialler phone lead 
between MyAlarm Gateway 
Module and panel restore

[LR] Phone Line Restore R352-00-E869
Telco 2 Fault

Communications Failure  
354

Communication Fail
Destination 1 [YC] Communications Fail E354-00- Zn###

Fail To Communicate

Communication Restore  
Destination 1 [YK] Communications Restore

R354-00- Zn###
Fail To Communicate 
Restore

Communication Fail
Destination 2 [YC] Communications Fail E354-00- Zn###

Fail To Communicate

Communication Restore  
Destination 2 [YK] Communications Restore

R354-00- Zn###
Fail To Communicate 
Restore

PERIPHERAL TROUBLE

Poll Failure
356 Poll Fail To Network [NT] Network Fail E356-00-Zn###

Loss Of Central Polling

Poll Fail Restore To Network [NR] Network Failure Restore
R356-00-Zn###
Loss Of Central Polling 
Restore

Network Failure
361 IP Connection Failure [NT] Network Fail E361-00-Zn###

Network Failure

IP Connection Restore [NR] Network Failure Restore R361-00-Zn###
Network Failure Restore

IP Conflict
362 IP Conflict [NC] Network Condition E362-00-Zn###

IP Conflict

IP Conflict Resolved [NR] Network Failure Restore R362-00-Zn###
IP Conflict

PROTECTION LOOP

Fire Trouble  
373

Fire  Zone Trouble System 
Armed with Fire Zone Unsealed 
(Forced)

[FT] Fire Trouble E373-GG-Zn###
Fire Trouble

Fire Trouble Restore [FJ] Fire Trouble Restore R373-GG-Zn###
Fire Trouble Restore

Exit Error (Zone) 
374

Exit Error Alarm (Entry/Exit)
Sent if a Burglary Zone is 
unsealed after Exit time.

[EE] Exit Error
By USER

E374-00-Zn###
Exit Error Alarm

Exit Error Restore (Entry/Exit)
Sent if a Burglary Zone is 
re-sealed after Exit time.

Local R374-00-Zn###
Exit Error Restore

Panic Zone Trouble  
375

Panic Zone Trouble System 
Armed with Panic Zone 
Unsealed (Forced)

[PT] Panic Trouble E375-GG-Zn###
Panic Zone Trouble

Panic Trouble Restore [PJ] Panic Trouble Restore
R375-GG-Zn###
Panic Zone Trouble 
Restore



Base Station Template Rev 1.50 	 Page    11Copyright © 2018 Digiflex Pty Ltd

Report Type Description SIA Code CID Code

Hold-Up Zone Trouble  
376

Hold-Up Zone Trouble System 
Armed with Hold-up Zone 
Unsealed (Forced)

[HT] Hold up Trouble E376-GG-Zn### 
Hold Up Zone Trouble

Hold-Up Trouble Restore [HJ] Hold up Trouble R376-GG-Zn###
Hold Up Zone Trouble

Sensor Trouble  
380

Medical Trouble
System Armed with Zone 
Unsealed (Forced)

[MT] Medical Trouble E380-GG-Zn###
Sensor Trouble 

Medical Trouble Restore [MJ] Medical Trouble Restore R380-GG-Zn###
Sensor Trouble Restore 

24-Hr Burglary Zone Trouble
System Armed with Zone 
Unsealed (Forced)

[BT] Burglary Trouble E380-GG-Zn###
Sensor Trouble

Tamper Zone Trouble [TT] Tamper Trouble E380-GG-Zn###
Sensor Trouble

Tamper Zone Trouble Restore [TJ] Tamper Trouble Restore R380-GG-Zn###
Sensor Trouble Restore

24Hr Trouble Restore [BJ] Burglary Trouble Restore R380-GG-Zn###
Sensor Trouble Restore

Burglary Trouble Control Point [BT] Burglary Trouble E380-GG-Zn###
Sensor Trouble

Burglary Trouble Restore [BJ] Burglary Trouble Restore R380-GG-Zn###
Sensor Trouble Restore

Burglary Trouble Entry Point [BT] Burglary Trouble E380-GG-Zn###
Sensor Trouble

Burglary Trouble Restore
Entry Point [BJ] Burglary Trouble Restore R380-GG-Zn###

Sensor Trouble Restore

Loss Of Supervision RF  
381 RF Sensor Missing [BZ] Missing Supervision E381-GG-Zn###

Loss Of Supervision RF

RF Sensor Missing Restore [BR] Burglary Restore
R381-GG-Zn###
Loss Of Supervision RF  
Restore

Sensor Tamper Alarm
383 Zone Tamper [TA] Alarm Equipment Tamper

E383-GG-Zn###
Sensor Tamper 

Zone Tamper Restore [TR] Alarm Equipment Tamper 
Restore

R383-GG-Zn###
Sensor Tamper  
Restore

RF Xmtr Low Battery  
384 RF Sensor Low Battery [XT] Transmitter Battery 

Trouble
E384-GG-Zn###
RF Xmtr Low Battery

RF Sensor Low Battery Restore [XR] Transmitter Battery 
Restore

R384-GG-Zn###
RF Xmtr Low Battery 
Restore

Sensor Watch Trouble  
391 Sensor Watch Fail [NA] No Activity

By Zone
E391-GG-Zn###
Sensor Watch Trouble

Sensor Watch Fail Restore [NS] Activity Resumed
By Zone

R391-GG-Zn###
Sensor Watch Trouble 
Restore
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Report Type Description SIA Code CID Code

Maintenance Alert  
393 Zone Maintenance Alert [AS] Analogue Fire Sensor 

Needs Cleaning
E393-GG-Zn###
Maintenance Alert

Zone Maintenance Alert 
Restore

[AN] Analogue Fire Sensor Has 
Returned To Normal

R393-GG-Zn###
Maintenance Alert 
Restore

OPEN /CLOSE REMOTE ACCESS

Open / Close  
400 First To Open [OP] Opening Report E400-GG-Ur###

First to Open

Last To Close [CL] Closing Report R400-GG-Ur###
Last to Close

Open / Close By User  
401

Opened by User
Keyfob, PIN, Fingerprint, iFob or 
Token

[OP] Opening Report E401-GG-Ur###
O/C By User

Closed By User
Keyfob, PIN, Fingerprint, iFob or 
Token

[CL] Closing Report R401-GG-Ur###
O/C By User

Automatic Open / Close  
403

Opening By Schedule / 
TimeZone or Macro (Disarming) [OA] Automatic Opening E403-GG-000

Automatic O/C

Closing All On By Schedule /
TimeZone or Macro (Arming)

[CA] Automatic Closing by 
Area

R403-GG-000
Automatic O/C

Closing Part On By Schedule / 
TimeZone or Macro (Arming) [NL] Perimeter Armed R403-GG-000

Automatic O/C

Cancel  
406 Cancel Burglary Alarm [BC] Burglary Cancel E406-GG-Ur###

Cancel

Cancel Fire Alarm [FC] Fire Cancel E406-GG-Ur###
Cancel

Remote Arm / Disarm  
407 Opening by Remote [OS] Opening Keyswitch

[OQ] Opening Remote
E407-GG-000
Remote O/C

Closing All On By Remote
[CS] Closing Keyswitch Zone/
Point
[CQ] Closing Remote

R407-GG-000
Remote O/C

Keyswitch Open / Close  
409 Opening By Keyswitch [OS] Opening Keyswitch E409-GG-000

Keyswitch Opening

Closing All On By Keyswitch [CS] Closing Keyswitch Zone or 
Point

R409-GG-000
Keyswitch Closing

Unsuccessful Access
413 RAS Lockout - IP [RD] Remote Program Denied E413-GG-Ur998

Armed In Stay  
441

Closed Part On By User Keyfob, 
PIN, Fingerprint, iFob, Macro or 
Token

[NL] Perimeter Armed R441-GG-Ur###
Armed In STAY

Closing Part On By Remote [NL] Perimeter Armed R441-GG-000
Remote O/C

Keyswitch Armed Stay  
442 Closing Part On By Keyswitch [NL] Perimeter Armed R442-GG-000

Keyswitch Armed Stay

Auto Arm Failed
455 Auto Arming Aborted Local E455-GG-Ur###

Auto Arm Failed
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Report Type Description SIA Code CID Code

ACCESS DENIED

Access Denied
421 Access Denied [DD] Access Denied E421-GG-Ur###

Access Denied

Access Denied - Egress [DD] Access Denied E421-GG-Dr###
Access Denied

User Has Expired [DP] Access Denied - 
Unauthorised Time

E421-GG-Ur###
Access Denied

User Output Of Hours-Token [DP] Access Denied - 
Unauthorised Time

E421-GG-Ur###
Access Denied

User Out Of Hours-PIN [DP] Access Denied - 
Unauthorised Time

E421-GG-Ur###
Access Denied

User Out Of Hours-Keyfob [DP] Access Denied - 
Unauthorised Time

E421-GG-Ur###
Access Denied

Access Denied - Out Of Hrs [DP] Access Denied - 
Unauthorised Time

E421-GG-Ur###
Access Denied

Access Denied - Expired [DP] Access Denied - 
Unauthorised Time

E421-GG-Ur###
Access Denied

Access Denied - Area Armed [DQ] Access Denied - 
Unauthorised Arming State

E421-GG-Ur###
Access Denied

Denied Interlocking [DW] Access Denied - Interlock E421-GG-Dr###
Access Denied

Counter Limit Exceeded [DD] Access Denied E421-GG-Dr###
Access Denied

Access Denied Unknown [DD] Access Denied E421-GG-Ur###
Access Denied

Access Denied Passback [DI] Access Denied - Passback E421-GG-Ur###
Access Denied

Dual Credential Timeout [DD] Access Denied E421-GG-Ur###
Access Denied

Invalid Door Group [DD] Access Denied E421-GG-Ur###
Access Denied

Access Report By User
422 Access Granted Dual [DG] Access Granted E422-GG-Ur###

Access Report By User

Access Granted [DG] Access Granted E422-GG-Ur###
Access Report By User

Forced Access
423 Door Forced Open [DF] Door Forced Open E423-GG-Dr###

Forced Access

Door Forced Restored [DR] Door Restoral R423-GG-Dr###
Forced Access

Egress Denied
424 Egress Denied [DD] Access Denied E424-GG-Dr###

Egress Denied

Egress Granted
425 Egress Granted [DX] Egress Granted E425-GG-Dr###

Egress Granted

Access Door Propped 
Open
426

Door Open Too Long [DN] Door Left Open
E426-GG-Dr###
Access Door Propped 
Open
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Report Type Description SIA Code CID Code

Door Open Too Long Restore [DH] Door Left Open - Restoral
E426-GG-Dr###
Access Door Propped 
Open

Access Point Door 
Status Monitor Trouble
427

Door Latch Trouble [DT] Access Trouble
E427 - GG-Dr###
Access Point Door Status 
Monitor Trouble

Door Latch Trouble Restored [DR] Door Restoral
R427 - GG-Dr###
Access Point Door Status 
Monitor Trouble

Door Overriden [DC] Door Access Closed Local

Door Override Cancelled [DN] Door Access Open Local

Wrong Code Entry  
461

Access Denied – Invalid PIN 
from Keypad Exceeded Retry 
Count.

[JA] User Code Tamper E461-00-KP###
Wrong Code Entry

RAS Lockout - Ethernet [RD] Remote Program Denied E461-00-KP###
Wrong Code Entry

User Code Changed [JV] User Code Changed Local

User Code Added [JY] User Code Added Local

User Code Deleted [JX] User Code Deleted Local

Auto-Arm Time 
Extended  
464

Auto On Extend (Arming) [CE] Closing Extended E464-GG-Ur###
Auto-Arm Time Extend

Add Keyfob Local Local

Delete Keyfob Local Local

Add Token [DA] Card Assigned Local

Delete Token [DB] Card Deleted Local

Invalid Token Presented Local Local

Valid User Logging On Local Local

Invalid User Code Local Local

Service On/Off Premises 
466

Service Mode Initiated by 
Installer [TS] Test Start E466-00-999

Service On Premises

Service Mode Ended By Installer [TE] Test End R466-00-999
Service Off Premises

Guard Tour Begin [JP] User On Premises E466-00-999
Service On Premises

Guard Tour End Local R466-00-999
Service Off Premises

DISABLE / BYPASS

Sounder/Relay Disabled  
520

Output Disabled due to Over 
Current [OU] Output State Trouble E520-00-Zn### 

Sounder/Relay Disabled

Output Enabled Over Current 
Restore [OV] Output State Restore R520-00-Zn###

Sounder/Relay Restore
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Report Type Description SIA Code CID Code

BYPASS

Fire Bypass  
571 Bypassed Fire Zone [FB] Fire Bypass E571-GG-Zn###

Fire Bypass

UnBypass Fire Zone [FU] Fire Unbypass R571-GG-Zn###
Fire Bypass Restore

24 Hour Zone Bypass
572 Bypassed Panic [PB] Panic Bypass E572-GG-Zn###

24 Hour Zone Bypass

UnBypass Panic [PU]Panic UnBypass R572-GG-Zn###
24 Hour Zone Bypass

Bypassed Medical [MB] Medical Bypass E572-GG-Zn###
24 Hour Zone Bypass

UnBypass Medical [MU] Medical UnBypass R572-GG-Zn###
24 Hour Zone Bypass

Bypassed Tamper [TB] Tamper Bypass E572-GG-Zn###
24 Hour Zone Bypass

UnBypass Tamper [TU] Tamper UnBypass R572-GG-Zn###
24 Hour Zone Bypass

Bypassed Hold Up [HB] Holdup Bypass E572-GG-Zn###
24 Hour Zone Bypass

UnBypass Hold-Up [HU] Holdup UnBypass R572-GG-Zn###
24 Hour Zone Bypass

Bypass Burglary Zone 24Hr [BB] Burglary Bypass E572-GG-Zn###
24 Hour Zone Bypass

UnBypass Burglary 24Hr [BU] Burglary Unbypass R572-GG-Zn###
24 Hour Zone Bypass

Burglary Bypassed  
573

Bypass Burglary Zone 
Control or 24Hr [BB] Burglary Bypass R573-GG-Zn###

Zone Bypass

UnBypass Burglary [BU] Burglary Unbypass R573-GG-Zn###
Zone Bypass Restore

Swinger Bypassed  
575 Swinger Zone Bypass [BD] Burglary Bypass E575-GG-Zn###

Swinger Bypass

Swinger Zone UnBypass [BE] Swinger Trouble Restore R575-GG-Zn###
Swinger Bypass

TEST / MISCELLANEOUS

Manually Trigger Test 
Report 
601

Manual Test Report [RX] Test Report
E601-00-000
Manual Trigger Test 
Report Test

Periodic Test Report  
602 Auto Test Report (No Troubles) [RP] Automatic Test E602-00-000

Periodic Test

Walk Test Mode  
607 Walk Test Start by User Local E607-GG-Ur###

Walk Test Mode

Walk Test End By User Local R607-GG-Ur##
Walk Test Mode

Periodic Test With 
Trouble  
608

Auto Test Report (Trouble Exist) [RY] Test Off Normal E608-00-P000
Periodic Test With Trouble
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Report Type Description SIA Code CID Code

Point Tested OK  
611 Zone Tested OK (Walk Test) [TP] Walk Test Point E611-GG-Zn###

Point Tested OK

Point Not tested  
612 Zone Not Tested (Walk Test) No Report E612-GG-Zn###

Point Not Tested

Service Request  
616 Call For Service Interval [YX] Service Required E616-00-000

Service Request

IP Poll
000 IP Poll NULL E000-00-000

EVENT LOG

Event Log 90% Full  
623

Log Threshold – Log Events 
Reached 90% Threshold [JL] Log Threshold E623-00-P###

Event Log 90% Full

Event Log Overflow  
624

Log Overflow – Oldest Log 
Events Overwritten [JO] Log Overflow E624-00-P###

Event Log Overflow

Time / Date Reset  
625 Date and Time Changed [JD] Date Changed by User E625-00-Ur###

Time/Date Reset

Summer Time On [JT] Time Changed E625-00-000
Time/Date Reset

Summer Time Off [JT] Time Changed E625-00-000
Time/Date Reset

Date/Time Inaccurate
626 Date / Time Error Begin Local E626-GG-Zn###

Date/Time Inaccurate

Date / Time Error End Local R626-GG-Zn###
Date/Time Inaccurate

Program Mode Entry
627 Installer Mode Begin [LB] Local Program E627-00-Kp###

Program Mode Entry

Program Mode Exit
628 Installer Mode End [LX] Local Programming Ended E628-00-Kp###

Program Mode Exit

SCHEDULING

Schedule Change  
630 Schedule / TimeZone Changed [JS] Schedule Changed E630-GG-000

Schedule Change

PERSONAL MONITORING

Senior Watch Trouble  
641 Senior Watch [QA] Emergency Alarm E641-GG-000

Senior Watch Trouble

Senior Watch Restore [QH] Emergency Alarm Restore R641-GG-000
Senior Watch Trouble

MISCELLANEOUS

System Inactivity  
654

Area Inactive No Arming Or  
disarming of this area for given 
time

[CD] Closing Delinquent E654-GG-000
System Inactivity

Area Inactive Restore Local R654-GG-000
System Inactivity

RAS Remote Session Started Local Local

RAS Remote Session Ended Local Local
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Report Type Description SIA Code CID Code

Installer/User Pins Have Not 
Been Changed From Default Local Local

User Test Required Local Local

User Test Required Restore
(Generated when you enter 
Walk Test Mode)

Local Local

Valid Token Presented Local Local

Unknown Token Presented Local Local

User Keyfob Added Local Local

User Keyfob Deleted Local Local

Output Off By User PIN Local Local

Output On By User PIN Local Local

Output Off By TimeZone Local Local

Output On By TimeZone Local Local

Output Off Via RAS Local Local

Output On Via RAS Local Local

Unknown PIN Entered Local Local

User Logged On Local Local

Communication Session Local Local

Handshake Error Local Local

Fire Condition Begin Local Local

User Fingerprint Deleted Local Local

Fingerprint Presented Local Local

Unknown Fingerprint Local Local

User Erased Local Local

RAS Refused IP Address Local Local

RAS Refused Busy Local Local

RAS Terminated By Alarm Local Local

RAS Terminated By Report Local Local

RAS Refused Area Armed Local Local

RAS Refused Invalid Pin Local Local

End Of Exit Local Local

TimeZone Begin Local Local

TimeZone End Local Local

System Defaulted Local Local

Entry Time Begin Local Local

Entry Time End Local Local

DC Too Low - No Start Local Local

Firmware Upgraded Local Local
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Report Type Description SIA Code CID Code

User Test Required Local Local

User Test Completed Local Local

Requested Arm/Disarm Local Local

Learned Credentials Local Local

Software Asserted Local Local

Door Locked By User Local Local

Door Unlocked By User Local Local

Door Locked By TimeZone Local Local

Door Unlocked By TimeZone Local Local

Door Unlocked - Fire Local Local

Door Unlocked Restore Local Local

Door Input Event Local Local

Door Input Event Restored Local Local

Access Count Reached Local Local

Access Count Within Limits Local Local
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For further information or technical 

 support in Australia or New Zealand 

please contact your nearest  

Bosch Security Systems

office or dealer

For further information or technical 

 support in other counties please contact your 

local distributor or Digiflex Technical Support  

via email at support@digiflex.com.au

O u r  V i s i o n  I s  Y o u r  P e a c e  O f  M i n d


